
1-844-222-7627  
Call 24/7, 365 days a year to  

request assistance or to learn  
about the program.

YOU’RE COVERED 

• Towing to the nearest qualified repair  
facility or repair facility of your choice

 • Lock-Out Service in the event the  
keys are lost or locked inside

• Flat Tire Changing Assistance with the 
installation of a usable, inflated spare tire

 • Fluid Delivery Service (emergency oil, fuel,  
water, and more) to stranded motorist

• Jump Starting

Expect the unexpected

Suddenly stranded? Flat tire?  
Dead battery? Out of gas? 

ROADSIDE
ASSISTANCE 
to the rescue
Turbo-powered by



Your Roadside Assistance benefit begins on the date 
identified on your original invoice from the authorized 
ATD Activate Repair Facility and continues for a 
period of one year. This benefit is available only to you, 
the original purchaser as identified on the original 
invoice and is not transferable. Immediate family 
members may use Roadside Assistance if they are 
driving the covered vehicle. Coverage is strictly limited 
to the specific vehicle identified on the original invoice. 
You must provide your original service invoice to be 
eligible for roadside services up to a maximum of 2 
occurrences at $75.00 per occurrence. 

How to use: Reimbursement only – customer must 
pay at time of service. Service secured through any 
other service provider is not eligible for reimbursement 
under the plan. Service is available in the U.S. and 
Canada.

Exclusions: This benefit applies only to motorized 
passenger vehicles (automobiles and light trucks) 
and specifically excludes trailers, vehicles with a 
manufacturer’s load rating capacity greater than one 
ton (e.g., Ford F350), motorcycles, recreational vehicles 
and commercial vehicles. Any vehicle used for farm, 
ranch, agriculture, or off-road use are excluded.

To file a reimbursement claim, you must submit the 
following information within sixty (60) days of the date 
of service: 

1. A photocopy of the original invoice identifying the 
participating repair center and the services 
performed. The invoice must identify the year, 
make and model of your vehicle. 

2. Your complete name, address, and telephone 
number. 

3. A photocopy of the paid invoice for roadside service 
from a valid auto service provider. This paid invoice 
must detail the name address, and telephone 
number of the service provider. It must also identify 
the specific vehicle receiving the service. 

Submit documentation to: 
Roadside Assistance Reimbursement
P.O. Box 17659, Golden, CO 80002 

Plan administered by Sonsio Management, Inc.

For Roadside  
Assistance call:

1-844-222-7627


